,SI Your business
1s our business.
_—

7852 Walker Drive, Suite 200

Greenbelt, Maryland 20770

phone: 301-459-7590, fax: 301-577-5575
internet: www. jsitel.com, e-mail: jsi@jsitel.com

October 15, 2013

VIA Electronic Comment Filing System

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re:  WC Docket No. 11-42
2013 ETC Annual Report of Wes-Tex Telecommunications, Ltd.
Study Area Code 449014

Dear Ms. Dortch:

On behalf of Wes-Tex Telecommunications, Ltd., JSI files the attached FCC Form
481 ETC annual reporting information pursuant to section 54.422 of the Commission’s
rules.t Wes-Tex Telecommunications, Ltd. is an ETC for low-income support only.

Please direct any questions regarding the filing to the undersigned.

Sincerely,

3 (%JQ“M

John Kuykendall

JSI Vice President
301-459-7590
jkuykendall@jsitel.com

147 C.F.R. §54.422.

Echelon Building II, Suite 200 Eagandale Corporate Center, Suite 310 6849 Peachtree Dunwoody Road 547 South Oakview Lane
9430 Research Blvd., Austin, TX 78759 1380 Corporate Center Curve, Eagan, MN 55121 Bldg. B-3, Suite 200, Atlanta, GA 30328 Bountiful, UT 84010
phone: 512-338-0473, fax: 512-346-0822 phone: 651-452-2660, fax: 651-452-1909 phone: 770-569-2105, fax: 770-410-1608 phone: 801-294-4576, fax: 801-294-5124

Telecommunications Advisors Since 1962




449014

<010> Study Area Code
Wesg- 1 1 Ltd.

015> Study Ares Name. e3-Tex Telecommunications
<020 Program Year 2014
<030> Contact Name: Person USAC should contact Darren Patrick

with questions about thisdata
<035> Contact Telephone Number: 432/756-3026

Number ot the person identitied In data fine <030>
<039> Contact Email Address: dpatrickQwestex. coop

Email of the person identitied in data jine <030>

feieck box when omoieE;

<100 Service Quality Improvement Raporting fcompiete attached vorksheet)
<200> Outage Reporting {voice} {compizte attachad worksheet | !] ]
<210> <-- check box if no outagesto report
<300> Unfulfifled Service Requests {vaice} 0
310> Detail on Attempts {voice) | fattach gescriptive Gocament)
<320> Unfulfiled Service Reguests (broadbandj
<330> Detail on Attempts (broadband) jottach gesteiptive doranient;
<400> Number of Complaints per £,000 customers {vaice} f ]] I
<410> Fixad 6.0
<420> Mabite
<430> Number of Complaints per 1,000 customers {broadband)
<440> Fixed
<450> Mabifa
«500> Service Qually Standards & Consumer Protection Rules Compliance {eheck to indicate certificotion)
<510> | ] {etisched descripTive dacument)
<G00>  Functionalty in Emergency Stuattons {caeck 1o ingicate certjficotion)
1G> { } {attmched descriptie doeomaatj
<700> Company Price Offerings {voice) {fcomaieie srtachay wodskess
<710> Comgpany Price Offerings {broadband)} {romgtete BITECReT WErkehear)
<800> Operating Companies and Affiliates {feomplete atuched workseet)
<900> TribalLand Offerings (Y/N}? O @ {F yes, complene pTaChed workeReet
<1000> Voice Services Rate Comparability {check tointdicate cetfiation)
<1010> l | faveach descrpTive Gorumenti
<1100> Terrestrial Backhaul {¥/N}? @ O 1§ not, check tolndicale cergficotion}
<1110> (EGMIGIEIE SITHIRER WHTRShRet)
<1200> Terms and Condition for Lifeline Customers fromarete otarhed Workshedth
Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
including Rate-of-Retuen Carriers affillated with Price Caop Looal Exchange Corriers
<2000> feheck o lndirats featifiation)
<2005 feomptete aitoched werksheat;
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> feheck to Indicaze centdication)
<3005> {COMPIELS QIEGCHET WOrksheal]




{100) Service Quality Improvement Reporting -
Data Collection Form = :* .~ :

RCCFam481 -

Ly 20130

010> Study AreaCode A45014

<015> Study Area Name Ves-Tex Telecommunications Ltd.
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Darren Patrick

<035> Contact Telephone Number - Number of parson identified in data line <030> 432/756-3826

<039> Contact Email Address - Ematl Address of person identifled in data line <030> dpatricklwestex, coop

110>  Hasyour company received its ETC certification from the FCC? {yes/no} O
If your answer to Line <110> Is yes, do you have an existing §54.202{a) "5 s
«<111> year plan’ filed with the FCC? {yes/ no} O

If your answer to Line <111> {s yes, then you are required to file a progress
report, on line <1123 delineating the status of your company's existing §
54.202{a) "5 year plan” on file with the FCC, as It relates to your provision of
volce telephony service,
112>  Attach Five-Year Service Quality improvement Plan or, in subsequent years,
your annual progress report fled pursuant to 47 C.FR. § 54.313{e{{4). If your company is a
CETC which only receives frozen support, your progress report is only
required to address volee telephony service,

Name of Attached Document {.pdf}
Please check these boxes below to confirm that the attached PDF, online
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202{a}. The information shali he submitted at the wire
center level or census block as appropriate.

<313> Maps detailing progress towards meeting plan targets

<114> Report how much universal service {SF) support was received
<115> How (USF} was used to Improve service quality

<116> How {USF)was used to improve service coverage

<117> How (USF) was used to improve service capacity

<118> Provide an explanation of network Improvement targets not met
in the prioy calendar year.

HIE

:

101072013




Data GJIIectlon Form

<010>  SudyAreaOode 449014
<0i8>  SudyAreaName Wes~Tex Telecommunicetions Ltd.
<020>  Program Year 2014
<(130>  Contact Mame - Person USACshould cordact regarding this data Darcen Patrick
035> Oontact Telephone Number - Number of persan identified in data line <030> 432/756-3826
039> (ontat Fmail Address- Emall Address of person identified In data line <030> dpatricklue stex. coop
<220> <ar <bi> <b2> <p3> <b4> <> <2 <> <ex
NCRS oid Tr
Reference | Outage Start | Quiage Sart | Cutage Bnd | Outage Bnd Number of 911 Facilities Frvice Outage Affecl
Mumber Date Time Date Time Customers Aftected} Total Number of Affected Description {Check Suc
Customers {Yes/ No) alt that apply} (YE

)

PR - o Py

s ALLALT]

rkshest=

10102043




449014

<010>  Study Areaude

<018> SudyAreaNarme Wes-Tex Telecommunications Ltd.
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this deta Darren Pacrick

«035> (ontact Telephone Number - Number of person idertified in data ling <030> 432 /756- 3826

<03%> Contact Email Address - Fmail Address of person idendifled In data line <030> dpatrickBuestex, coop

<701> Residertial kocal S2rvice Charge Bfective Date 1/1/2013

<702> Sngle ate-wide Residential Lacd Service Charge

Sate Bxchange (£EC} SAC(CETC)

Rate Type

Resldential Local
Service Rate Sate Qubscriber Line Charge

State Universal Serviceree

Mant

- See atthched worksheet

10A 042613




449014

<H0> SudyAreaOode

<016> Judy AreaName Wes-Tex Telecommunications Ltd.
120> Program Year 2014

<030>  Contact Name - Person USACshould contzct regardingthis data Darien Patrick

<035> Corntact Telephone Number~ Number of person identified in dataline <030>  432/756-3626

<039> (ontact Bmal Address - Bmail Address of person identified indz aline <03c> dpatrickBuestex.caop

Broadband Service -
Sate Regulated Download Seed | Broadband Senice-
Sate Exchange (LEC) Fesidential Rate Fees Total Rate and Fees (Mbps) Upload Sheed (Mbps)
— Seg attached
warksheet —-

101072013




445014

<010> SudyArea Gade

<015>  Sudy Area Name Wes-Tex Telecommunications Led.
(020> Fragram Year 2014

030> Chntact Name - Person USACshould contact regardingthisdata Darren Patrick

<036> Contact Telephane Number - Nurmber of person identified in dataline <g3(» 432/756-3626

139> (ontact Bvail Address- Email Addressof person identified in dataline <030> _ dpateickBwestex. coop

<Bi0> Raparting Cartier Wes-Tex Teleconmunications led.

<Bi1{> Holding Company Ues-Tex Telephone Cooperative

<g12> Operating O)mpany Wea-Tex Telecomwunications Ltd.

813>

Affiliates

HAC

DoingBusinessAst

P
Ll N

—w

10/10/2013




<010> Study Area Code 449014
<015>  Study Area Name Wes-Tex Telecommtnications Ltd.
<020> Program Year 2014
<(30> LContact Name - Person USAC should contact regarding this data Darren Patrick
<035> Contact Telephone Nurmber - Number of person identified in data line <G30> 432/756-3826
«030> Contact Email Address - Emaill Address of person identified In data line <030> dpatrickBuestex.coop
<Bi0> Tribal Landis} on which ETC Serves
2920> Tribal Government Fngagement Obligation
Name of Attached Document {.pdf)

if your company serves Tribal lands, please select {¥es,No, NA) for

each these boxes to confirm the statos described on the attached

PDF, on Hne 920, demonstrates coordination with the Tribal

government purstant to § 54.313{a){9) includes:

Select
{Yes,No,
NA}
<97i>  Needs assessment and deployment planning with a focus on Tribal
community anchor institutions;

<922> Feasihiiity and sustainability planning;
<923>  Marketing services In a culturally sensitive manner;
924> Compliance with Rights of way processes
925> Compliance with Land Use permitiing requirements
<926> Compliance with Facilities Siting rules
927> Compliance with Environmental Review processes
<928> Compliance with Cultural Preservation review processes
<929> Compliance with Tribal Business and Hcensing requirements,

10M 24 3




<010>  Study Area Code 449014
<015 gtudy Area Name Ves-Tex Telecemmunications Ltd.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Darren Pacrick
<035> Contact Telephone Number - Number of person identified in dataiine <030>  432/756-3826
039> Contact Emall Address - Email Address of person identified in dataline <030>  dpatrickQuestex.coop
Please check this box to confirm no terrestrial backhaui D
<1120> options exist within the supported area pursuant to § 534.313(G)
Please check this box to confirm the reporting carrier offers D
<1130> broadband service of at Jeast 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313{G}

101072013




449014

<010> Study Area Code
015> Studv Area Name Yes-Tex Telecommunicacions Ltd.
«020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Darren Patrick
<035> Contact Telephone Number - Number of person identified in data line <030>  432/756-3826
<039> Contact Email Address - Email Address of person identified in data line <030>  dpacrickBueatex, coop
<1210> Terms & Conditions of Voice Telephony Lifeline Plans 4490141220
Name of attached document (pdf)
<1220>  |ink to Pubfic Website HTTP
“Mlease chieckthese boxeshelow 1o confirm that the atached FOF,
on line 1210, or the website lided, oniine 1220,
contains the required information pursuant to §
54.422{a){2) annual reporting for ETCs receiving low-income
support, carriers must annually report:
<1221> Information desceibing the terms and conditions of any voice [ 4 |
telephony service plans offered to Lifeline subscribers, '
<1222 Details on the number of minutes provided as part of the pian, D
<1223> Additional charges for toll calls, and rates for each such plan. “:H

10M10/2013




449014

<810  5tudy Area Code

<15+ Stdy Area Name Wes~Tex Telecomminications Ltd.
<020» Program Year 2014
<(30= Contact Name - Person USAC should contact regarding this data Darren Patrick

<35> Contact Telephone Numbec - Number of person identified In data line <030»  432/756-3826

<039> Contact Emall Address - Emall Address of person ientified in data line <030>  dpacrickfuestex.coop

S—

CHECK the boxes below to note com pliance as a rectple'rit of incremental Connect America Phase | support, frazen H"lgh Cost support, ngh Cost support to offset access chérge
support as set forth in 47 CFR § 54.313{h},{c} {d) (e} the Informaticn reported on this form and In the documents attached below Is accul

ncremental Connect Amerlca Phase | reporting
<2018 2nd Year Certffication (47 CFR §54.313ib)( 1)} [
<2011 3rdl Year Certification {47 CFR § 54.313(b}{ 2]}

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a}}

<123 2013 Frozen Support Certification
22013 2014 Frozen Suppori Certificatlon
<2014 2015 Frozen Support Certification
<2015> 2016 and future Frozen Suppart Certification

Price Cap Carrier Connect Ametlca JCC Suppert {47 CFR § 54,313(d]}
<2016> Certification Sugport Used to Build 8roadband

Connect Amerlca Phase il Reparting {47 CFR § 53.313(e)}

<2017> 3rd year Broadband Sendce Certification

<2018> th year 8roadband Service Certification

<2019 interim Progreses Certification

<2020~ pleaie check the box to confirm that the attached POF , en line 2021,

contains the required infermation pursuant to § 54.313 {e}{3){11}, as a recipient
of CAF Phase i support shall provide the number, names, and addresses of
coramunity anchor institutions e which bagan providing aceess to broadband

service In the preceding calendar year.
<2021 intesim Progress Community Anchor instifuions Name of Asfached Document Listing Required mfornation

112013




4495014

<Bi0x  Study Area Code

<Fi5r»  Swdy Area hlsme Weg-Tex Telecommunications Ltd.
<020>  Program Yesr 2014

2G3g>  Contect Mame - Person USAL showid comtatt regarding Tiis dea Darren Patrick

<0355 Cortzet telephone Numbe - Number of person identified in data fhe <030y 432/756-3826

<0305 {oract EmasAddress- EmaitAddress of pesson identfiad in gata Bne<03¢> dpatrick@uestex, coon

CHECK the boxes helow o note complian ca o its five year sendce quatity plan (pursuang to 47 CFR §54.202{a)) and, fer privately held carrlers, ensering complianice with the financlai reporting requirements set for

(3010

(3613}

(301
(3613)
{3G10

{3015}
{3016}

{3017}
3018)

{3018)
{30281

(3621}

{3022)

(B
13024
{33253
139261

CFR § 54.313(0(24 1 further certity that the informatien ceperted on this farnand in the documents attached helow s accurate.

Progress Reperton 5 Year Plan

KMiestenefernfiation {57 LFR § 5431310 1)(H Hame of Atmched Document Listing Required rdormaion
Premsecheck thisbos to confirm that the attachied POF, on fne 3032, E

contains the required jnformation pursuantto § 353135 {10, wa
recipient of CAF Phame i support shall providathe number, names and
sddressss of communiy anchor instzutions o vehichhegan providing
accessto broadhand servie Inthie preceding caendar ez,

Commundy Anchor inssrons 37 CFR § 54 31314} Mame of Atreched Documant Lising Required Warmasion
lsyour company &Privately Hetd ROR Carrter 147 CFR § 543131628 [L_Tivesttics
it yes, dossyour company foethe RUS annuz! report ( {¥esf Mo}

Piease chieck thes boves to confirm ths theawached POF, on #ne 3017,

tontaing the required information pucsuant to § 54.313(%{2) complance

rEfires

Fectronk copy0f ther annuat RUS reparts (Operatiag Repor for D
Teetommunicat ons Borrowers)

BDF of Balance Sheet, Intome Statement and Statement of Cash Flavs

i the regponse & yesen [ne 3014, attech your company's RUS annus!
regart and S required documentation Hame ¢f Atazhed Documerny Listing Requirsd niformaticn
#1the reonas & no on ine 3014, lsyour company audited?  —T -

#1he response s yeson ing 3018, peasa check theboxesheoe o
confirm your sobmissien, on line 3026 pursuant o § 54313(2), contains

Exlver acopy of their audited finoncisl staremert; of (23 3 francisl report m
in a format comparzhiete RUS Cperating Report for Telecommun €atbns

POF of Satznte ShEET, ncome Statement and Statement of Cash Flss E
fdsnagement tter isued by theindependent certFied publc accountant [::}

that pasformead the company’s Snanciasl BLdit,

#the reqporae s ra on ine 3018, pese check the boxes belay

to confirm your SUBMES0n, 0 1ne 3026 pursuantto § 53.313(6{25,
emaing

{opy of the finsnt Al statement which has been subject to reviewr by an
tndependent certfied pubit countant or 1) afinandiairepoctina
formet comparghe to AILS Dparating Report for Telecommunzatons
Borevess,

Urlerfyng nfosmztion sutjectad 10 3 review by an independent certfied
pbiC RCountEt

Unigler i 'ng nformetion subjectedito anoffcer certfication.

d

aig

BDF of Balance Sheet, income “atemert snd Ratement of Cash Floas

Aztach thevrorkzhest S iE required ‘nformation Hameof Attached Dotument Listihs Requirsd Wiormaicn

10702003




Page 12

49014
010> QudyArsaCode "
016>  SudyAreaName Wes-Tex Telecommunications Ltd.
020> Frogeam Year 2014

30> Contact Name - Persan USAC sheuld contact regarding this data  Derren Patrick

03> Contact Telephoue Nuember - Nurnber of parson identified in dataline 13> 43277563826

3%  Contact Email Address- Email Addressof person identifiadin data line 030> dpateickBuescex.coop

TOBE COMFLETAD BY THE REPORTING GARRE R, IF THEREFORTING CARRIERI SRUNG ANNUAL REPORTING ONITSOWN EEHALR

Cortification of Officer asto the Acturacy of the Det aReported for the Annud Reportingfor CAFor LI Redpients

Jicertitythat | am an officer of the repurting canier; my respondbilitiesind ude ensuringthe accuracy of the annual repotting requirement sfor univarsal service support
vecipients and, to the best of ey knowledge, theinformation reported on thisform and in any attachmentsisaccurate,

{iame of Reporting Carsier:

gnature of Authorized Officer. Date

}Piint ed name of Authorized Officer:

Tit!a or position of Authorized Officer:

Telephone number of Aut horized Officer:

Qudy Area Code of Reporting Cartier: Filing Due Date for this foerm:

Persanswilliully making false datements on thisform can be punished by Tine of farfeiture under the Communications Ad of 1934, 47 U.SC 85502, 503(b), or fine or imprisonrrent
urdler Title 18 of the Uhited StatesCode, 19 USC § 1001,

10101013

Page 12




Paga 13

010> SudyArea Code 449014
Q15>  SudyArea Name Wes~Tex Telecommunications Etd,
AX>  Frogram Year 2014

030> Contact Name- Person USAC should corkad regarding thisdata Darren Patrick
%> Contact Telephone Nurnber - Nurmber of person identified in dataling <030> 432/756-3826
03> Contact Fnal Address- Eail Address of parson identified in dataline <030> _ dpatrick@uestex.coop

TO BE COM FLETED BY THE REPORTING CARRIER, IFAN AGENTISALING ANNUAL REPORI'S CN THECARRER SBEHALR:

Certification of Officer ta Authorize an Agent to File Annual Reports for CAF or U Redpientson Behalf of Reparting Carrier

11 cantify thet {Harne of AgentiDarla Parker Is authorized to subinit the dfonnation reported an belak of the reporthig carrier, |
alse certity that Eam an offices of the reperting cattier; ny responshilkies nchide ansuring the accuracy of the annual slatareporting requirements proviled to the mthorzed
agrent; anil, o tha best of iny knawledge, the 1eports and dataprovided to the atherizedd agent is accurde,

Mame of Authorized Agent:  Davla Parker

Nama of Repusting Carrier;  Ues-Tex Telecommunications Lud.

gnature of Aut horized Officpr; CERTIFIED ONLINE Date: \0/10/2013
Printed name of Authorized Officer: 7 Wilson

Title or position of Auhorized Officer, Executive Vice Presidant

Tolephone nurier of Arthorized Cificer; 4327563393

QudyArea Code of RegortingCarcier; 449014 _ Filiag Due Date for thisforo  10/15/2013

Perssnswilfully raking falss datemert s on thisformesn be punished by fleor forfdture under the CommunicatlonsAct of 1934, 47U.8C 6§ 502, 503(k), or fingor imprisonmment
unyer Tile 18 of the United SatesOode, 18 U.SG § 1001,

TOBECOM PLETHD BY THE AUTHORIZZD AGENT.

Certification of Agent Authorized ta File Annual Reports for CAF or L Recipients on Behalf of Reporting Carrier

I, asagent for  he reporling carrier, certify that | am autherized to submit the annual reporisfor unfversal service support recipient son behaif of the reporting casrier; 1 have provided
the data reported herein hased on data provided by the reporting carrier; and,to thebed of my knowledge, tha information reported hereinis acairate.

MName of Rapgnmcamgr; Weg-Tex Telecommunications Led.
Name of Authorized Agent or Employee of Agent; John Staurulakis
Sgnature of Authorized Agent or Evployee of Agerg:  CERTIFIED ONLINE Date; 10/10/2013

Printed name of Authorized Agent or Employee of Ageri;  Darla Parker

Titte or position of Autharized Agent or Employee of Agerd  Manager

Telephone number of At horized Agent or Brployee of Agent:  $12/338-0473

SudyArea Code of Raporting Carrier: 449014 Filing Due Dat e for thisforny: 1041572013

Personswilkuily rakingFalse g atementaon this form can be puniched by fine or forfelture under the Cormunicationsict of 1934, 47 USC §§ 562, 503(B), or fing or Imprisonment under Title
18 of theUnited Staes Code, 18L.8G § 1001,

Page 13
1041072013
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CHR \) Solutions

"1’.; N
<, T _
BRRARER Austin, TX
£ T u Ny 5929 Balcones Drive, Suite 200
FILING C(ppy '~91CH  Austin, TX 78731-4280

Phone: 512.343.2544
Aprit 12, 2012 Fax: 512.343.0119

Dowestl ey

Ms. Tracie Lowrey

Filing Clerk

Public Utility Commission of Texas
Central Records

1701 North Congress Avenue
Austin, Texas 78701

RE:  Project No. 40225 - Compliance Proceeding to Implement Comprehensive Reform
and Modernization of the USF’s Lifeline Program Pursuant to FCC Order 12-11

Dear Ms. Lowrey:

On behalf of WESTEX Telecom (WESTEX or the Company), attached are proposed revisions
to the Lifeline Program and Link Up Program sections of the Company’s Telecommunications
Tariff to comply with the Federal Communications Commission’s (FCC's) Order 12-11.1

The revisions eliminate the Link Up Program to conform with the removal of 47 C.F.R.
54.411, modify the definition of services designated for support in compliance with 47 C.F.
R. 54.101(a); and modify the description of the monthly federal discounts to reference 47
C.E.R. 54.403. WESTEX respectfully requests an April 2, 2012 effective date in compliance
with the FCC's above-referenced Order as published in the Federal Register on March 2,
2012. The list of programs that determine a customer's eligibility to participate in the
Lifeline program has also been revised effective June 1, 2012, in compliance with 47 C.F.R
54.409.

Proposed revisions to the tariffs pages are included as Attachment A.

A copy of the current tariff pages on file with the Commission is also enclosed as Attachment
8.

t See Lifeline and Link Up Reform and Modernization, Advancing Broadband Availability Through Digital
Literacy Training, Report and Order and Further Notice of Proposed Rulemaking, WG Docket Nos. 11-42, 03-
109,12-23, and CC Docket No. 96-45, (rel. February 6, 2012) FCC 12-11 (*Order”). \
B RSAY e Fzpare 11 @ Lonafen dd e Dillos X e atusien Bk e Lilhook TX

Naphee S @ Robetin Or @ Jtep d City, SO e Seoudbalie SO e Spnghec, i CHRSolutions




CHR \) Solutions

Ms. Tracie Lowrey
April 12, 2012
Page 2 of 2

If you have any questions regarding this filing, please contact me at (512) 343-2544.

Sincerely,

D

Jean Langkop
Authorized Representative for
WESTEX Telecom

JL/pif
Attachments

cc: Mr. J. R. Wilson, WESTEX Telecom
Mr. Darren Patrick, WESTEX Telecom




ATTACHMENT A

WESTEX TELECOM

PROPOSED/REVISED TARIFF PAGES

Page

1st Revised Page 1
3rd Revised Page 4
5th Revised Page 5
5th Revised Page 6
4th Revised Page 8
9th Revised Page 9
1st Revised Page 10
4th Revised Page 11
2nd Revised Page 12
1st Revised Page 13
3rd Revised Page 20




WESTEX Telecom SECTION 1

Telecommunications Tariff ist Revised Page 1
Replacing Original Page 1
LOCAL EXCHANGE SERVICE
CONTENTS
Page
| DESCRIPTION OF OPERATIONS ..........ccooimmmmnrierasinsnsisasarsisinissssssssnsonssssens 2
11 APPLICATION OF RATES........c.cooiiimiintnnncnmsisisinsesisrssisisssssissssssissssssssssssssstsssnsss 3
A (11T, : | F O OO OO USSR OO EU O P POPIPPISPURIOPVROORY 3
B Lifeline Program (Stanton) ........ceiessvsssiemmissmessmssssssssresisssssses 3
(D)
III. LOCAL EXCHANGE SERVICE RATES AND CHARGES..............coovniviirinrnane 14
A. Monthly Local Exchange Access Line Rates .....coviviennnnneiiinnincconsancinnn 14
B. Expanded Local Calling (ELC) .....ccooiiiimiiiiisnisnnsnenisseennesssssc e 14
C. Federal Subscriber Line Charge (SLC)....cuvmimmmsmmisioiesmsmi 15
D. Payphone Compensation SUrcharge ..o, 15
IV. SERVICE PACKAGES ... i sssesssnssassssssssnsias 16
Issued:  April 12,2012 Effective:  April 2, 2012
J. R, Wilson
General Manager
P. O.Box 1329

Stanton, TX 79782




WESTEX Telecom

Telecommunications Tariff

IL.

Issued:

SECTION 1
3rd Revised Page 4
Replacing 2nd Revised Page 4

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES

B.

Lifeline Program (Continued)

1. General (Continued)

C.

April 12,2012

The Lifeline Program rate reductions do not apply to surcharges,
taxes, long distance service, 976 and other information related
telecommunications services, and optional setvices such as custom
calling features. Customers may obtain these services, where
available, at their discretion.

The Lifeline Program rate reductions do not apply to service
connection charges.

The Company may not disconnect the local service of a Lifeline
Program customer for the non-payment of toll charges. However,
the Company reserves the right to implement toll blocking, at no
charge, if the customer incurs a significant balance of unpaid toll
bills. The Company will inform the customer, by direct mail, of
this change to their service due to the customer’s non-payment of
toll charges. Upon the customer’s payment of all outstanding toll
charges, the Company shall remove the block without additional
cost to the customet.

Upon subscribing to the Lifeline Program, a customer will be
offered a subscription, at no charge, to toll blocking service or {o a
limited amount of toll calling (in exchanges where technically
available); however, the customer is under no obligation to accept
the subscription to toll blocking,

Effective: April 2, 2012
J. R, Wilson
General Manager
P. O.Box 1329
Stanton, TX 79782

(D)
M

T




WESTEX Telecom SECTION 1
Telecommunications Tariff 5th Revised Page 5
Replacing 4th Revised Page 5

LOCAL EXCHANGE SERVICE
II.  APPLICATION OF RATES
B. Lifeline Program (Continued)
1L General (Continued})

g The Company will provide to Customers who apply for or receive
Lifeline service access to available vertical services or custom
calling features, including Caller ID, Call Waiting, and Call
Blocking, at the same price as its other Customers pay, provided
that the Company has the capability to provide such services.

h. The Lifeline Program rate reductions will not be available on a
retroactive basis unless approved by the Public Utility Commission
of Texas or the Low-Income Discount Administrator (LIDA).

2. Designated Lifeline Program Services

The Company shall offer voice telephony services that provide the
following functionalities as designated, Lifeline Program services:

a. Voice grade access to the public switched network or its functional
equivalent

b. Minutes of use for local service provided at no additional charge to
the customer

c. Access to emergency services

d. Toll blocking service

Issued:  April 12,2012 Effective: April 2, 2012
I R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782
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WESTEX Telecom

Telecommunications Tariff

IL

Issued:

SECTION 1
5th Revised Page 6
Replacing 4th Revised Page 6

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES

B. Lifeline Program (Continued)

3. Eligibility Requirement

An eligible customer shall be defined as an individual whose annual
household income is at or below 150% of the federal poverty guidelines or
in whose household resides a person who receives or has a child who
receives:

PR e e o

Medicaid

Food Stamps (Supplemental Nutrition Assistance Program})
Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)

Low-Income Home Energy Assistance Program (LIHEAP)
State Child Health Plan (CHIP)

National School Lunch Program’s Free Lunch Program
Temporary Assistance for Needy Families

The Lifeline Program rate reductions will be provided to each eligible
customer. The Low-Income Discount Administrator (LIDA) will provide
a list of eligible customers to the Company each month.

4. Obligations of the Customer

a.

April 12, 2012

Customers whose annual houschold income is at or below 150% of
the federal poverty guidelines or who participate in FPHA or
LIHEAP programs may self-enroll for Lifeline Program benefits
by completing an application form and returning it to LIDA,
LIDA will send a blank application upon customer request. LIDA
can be reached at 1-866-4LITEUP.

Current customers receiving benefits under Medicaid, Food
Stamps, SSI, or CHIP programs will be subject to the Lifeline
Program automatic enrollment procedures as provided by the
LIDA unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

A customer who is eligible for the Lifeline Program, but does not
have telephone service shall be responsible for initiating a request
for the Lifeline Program from the Company.,

Effective: June 1, 2012
J. R. Wilson
General Manager
P. Q. Box 1329
Stanton, TX 79782

M
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WESTEX Telecom SECTION 1
Telecommunications Tariff 4th Revised Page 8
Replacing 3rd Revised Page 8

LOCAL EXCHANGE SERVICE

IL APPLICATION OF RATES

B. Lifeline Program (Continued)
8. Service Connection Charges

a. Service connection charges do not apply to eligible customers with
existing, qualifying service converting to the Lifeline Program.

b. Service connection charges do apply when:

1) Existing eligible customers request additional non-
qualifying services at the time Lifeline Program reduced

billing is initiated.

2) New customers {those without existing local exchange
access service) eligible for the Lifeline Program establish
service.

3) Customers make subsequent moves or changes after initial

connection to the Lifeline Program.

9. Lifeline Program Rate Reduction

a, Implementation

The Company shall provide reduced billing to all Lifeline Program
eligible customers within its service area in accordance with the
Commission’s Substantive Rules.

In instances where the customer inquires about participation in the
Lifeline Program, the Company shall provide contact information
for LIDA.

Issued:  April 12,2012 Effective: April 2,2012
J. R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782

D
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WESTEX Telecom
Telecommunications Tariff

SECTION 1
9th Revised Page 9

Replacing 8th Revised Page 9

LOCAL EXCHANGE SERVICE

. APPLICATION OF RATES

B. Lifeline Program (Continued)

9. Lifeline Program Rate Reduction (Continued)

b.

Amounts

The Company shall apply Lifeline Program rate reductions, per

eligible customer, as described below.

1) Federal Reduction

3) Maximum State Reduction to
Residential Local Exchange
Access Line Rate

4) Additional State Reduction to
Residential Local Exchange
Access Line Rate*

*TUSF Settlement Docket No. 34723

Issued:  April 12,2012

Effective:
J. R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782

Monthly

Rate Reduction

See 47 C.F.R
Section 54.403

$3.50

$1.92

April 2, 2012

(D)
(D)

(T)
(T)

(D)

®)

(D)
(T)




WESTEX Telecom SECTION 1
Telecommunications Taviff 1st Revised Page 10
Replacing Original Page 10

LOCAL EXCHANGE SERVICE

118 APPLICATION OF RATES (Continued}

C. Reserved For Future Use (T)
D)
(D)
Issued:  April 12,2012 Effective: April 2, 2012
I. R. Wilson
General Manager
P. O. Box 1329

Stanton, TX 79782
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WESTEX Telecom SECTION 1
Telecommunications Tariff 4th Revised Page 11
Replacing 3rd Revised Page 11

LOCAL EXCHANGE SERVICE
IL APPLICATION OF RATES (Continued)

C. Reserved For Future Use (T)
D)
(D)
Issued:  April 12,2012 Effective: April 2, 2012
J. R. Wilson
General Manager
P. O. Box 1329

Stanton, TX 79782
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WESTEX Telecom SECTION 1
Telecommunications Tariff 2nd Revised Page 12
Replacing 1st Revised Page 12

LOCAL EXCHANGE SERVICE
1L APPLICATION OF RATES (Continued)

C. Reserved For Future Use (T)
)
®)
Issued:  April 12,2012 Effective: April 2, 2012
J. R. Wilson
General Manager
P. O. Box 1329

Stanton, TX 79782

12




WESTEX Telecom SECTION 1
Telecommunications Tariff 1st Revised Page 13

Replacing Original Page 13

LOCAL EXCHANGE SERVICE
II. APPLICATION OF RATES (Continued)

C.  Reserved For Future Use (T
D)
D)
Issued:  April 12,2012 Effective: April 2, 2012
J. R. Wilson
General Manager
P. O.Box 1329

Stanton, TX 79782
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WESTEX Telecom SECTION 6

Telecommunications Tariff

V.

Issued:

3rd Revised Page 20
Replacing 2nd Revised Page 20

RULES AND REGULATIONS
APPLYING TO ALL CUSTOMERS’ CONTRACTS

TEXAS UNIVERSAL SERVICE FUND (TUSF) SURCHARGE

1.

The purpose of the Texas Universal Service Fund (TUSF) is to implement a
competitively neutral mechanism that enables all residents of Texas to obtain basic
telecommunications services. Because targeted financial support may be needed in
order to provide and price basic telecommunications services in a manner to allow
accessibility by consumers, the TUSF will assist local exchange companies (LECs) in
providing these services at reasonable rates in high cost rural areas. In addition, the
TUSEF will reimburse the following entities: qualifying local exchange companies for
revenues lost as a result of providing Lifeline Services to qualifying low-income
consumers under the Public Utility Regulatory Act; telecommunications carriers
providing statewide telecommunications relay service; qualified vendors providing
specialized telecommunications device distribution service for the hearing-impaired
and speech-impaired; and the Texas Department of Human Services, the Texas
Department for the Deaf and Hard of Hearing, the Texas Universal Service Fund
administrator, and the Public Utility Commission for the costs incurred in
implementing the provisions of the Public Utility Regulatory Act, Chapter 56
(relating to Telecommunications Assistance and the Universal Service Fund.)

The TUSF Surcharge is for recovery of the Company’s TUSF assessment. The
TUSF Surcharge is assessed as a percentage of the retail Customer’s intrastate
taxable telecommunication service charges, except for Lifeline Services, and applies
to all retail Customers. The TUSF assessment is calculated based on actual intrastate
taxable telecommunications service receipts. In the case of a bundled offering where
the amount attributable to intrastate taxable telecommunications service receipts
cannot be accurately determined, 71.5% of the bundle’s service charges will be
allocated as intrastate telecommunications taxable receipts,

The TUSF Surcharge will be identified on the retail Customer’s bill as the “Texas
Universal Service” and will be assessed on every retail customer’s bill, excluding
Lifeline services, at the assessment rate reflected in Commission Orders, The TUSF
Surcharge assessment percentage may change periodically due to the assessment fund
and revenue changes.

April 12,2012 Effective:  April 2, 2012

1, R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782

®)

(D)

(D)
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" WESTEX Telecom

Section 1
Telecommunications Tariff Original Page 1
LOCAL EXCHANGE SERVICE
CONTENTS
Page
L DESCRIPTION OF-OPERATIONS.........ccccocvunrmennnmnssarsaressssssseressamsersasssssssssssersssssrsass 2
II. APPLICATION OF RATES.........cccocrmnrsnnarasnans tebimestten s e r gt st e asnenssasees 3
A. GEOTEIAL..ciusiisiiriscsrsisisinsssssiinismmrarsarmsmsmssssasemrnsssressssssssesss srasasasesssenssssenssssssnssssnsossas 3
B. Lifeline Program (Stanton) ........emmensimsecrecessensessneresnsassssaosssssssessas R 3
C. Link-Up AMErica PIOGIam .........ccevrcrnennmsesrasninsesnsserseresssssssssersnsssessassacnseres 10
III. LOCAL EXCHANGE SERVICE RATES AND CHARGES............. verbseensnsasnrranens 14
A, Monthly Local Exchange Access Line Rates .......cocuiiiciieiiesrmrsrmmmscseensansaessssenns 14
B. Expanded Locat Calling (ELC) ........coornneu creressessessasannsatoranassrsasans 14
C. Federal Subscriber Line Charge (SLC)...... cereseesasssisaenes e 15
D. Payphone Compensation Surcharge ..........oueeeereeseeeerss tressresasesnsisreresaesnssaarstsens 15
IV. SERVICE PACKAGES ...........ervvvrrennimmessissrmrnsssssssorsesessassssssssssarssassesssnsarees 16
Issued: September 10, 2001 Effective: September 11, 2001
J. R. Wilson
General Manager
P. 0. Box 1329

Stanton, TX 79782
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WESTEX Telecom

Telecommunications Tariff

18

Issued;

SECTION 1
2nd Revised Page 4
Replacing 1st Revised Page 4

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES

B.

Lifeline Program (Continued)

1. General (Continued)

C.

May 1, 2007

The Lifeline Program rate reductions do not apply to surcharges,
taxes, long distance service, 976 and other information related
telecommunications services, and optional services such as custom
calling features. Customers may obtain these services, where
available, at their discretion.

The Lifeline Program rate reductions do not apply to service
connection charges; however, customers eligible for the Link-Up
America Program will receive a 50% reduction, not to exceed
$30.00, on applicable service connection charges as provided in
Section 2 of this tariff,

A customer eligible for the Lifeline Program is automatically
eligible for The Link-Up America Program, However, a customer
may qualify and receive assistance under the Link-Up America
Program independently of the Lifeline Program.

The Company may not disconnect the local service of a Lifeline
Program customer for the non-payment of toll charges. However,
the Company reserves the right to implement toll blocking, at no
charge, if the customer incurs a significant balance of unpaid toll
bills, The Company will inform the customer, by direct mail, of
this change to their service due to the customer’s non-payment of
toll charges. Upon the customer’s payment of all outstanding toll
charges, the Company shall remove the block without additional
cost to the customer.

Upon subscribing to the Lifeline Program, a customer will be
offered a subscription, at no charge, to toll blocking service or to a
limited amount of toll calling (in exchanges where technically
available); however, the customer is under no obligation to accept
the subscription to toll blocking.

Effective: May 2, 2007
J. R, Wilson
General Manager
P. O.Box 1329
Stanton, TX 79782

(T)
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WESTEX Telecom SECTION 1
Telecommunications Tariff 4th Revised Page 5

II.

Issued:

Replacing 3rd Revised Page §
LOCAL EXCHANGE SERVICE
APPLICATION OF RATES
B. Lifeline Program (Continued)
1. General (Continued)

h. The Company will provide to Customers who apply for or receive
Lifeline service access to available vertical services or custom
calling features, including Caller ID, Call Waiting, and Call
Blocking, at the same price as its other Customers pay, provided
that the Company has the capability to provide such services.

i The Lifeline Program rate reductions will not be available on a
retroactive basis unless approved by the Public Utility Commission
of Texas or the Low-Income Discount Administrator (LIDA).

2, Designated Lifeline Program Services

The Company shall offer the following services or functions defined to be
qualified, or designated, Lifeline Program services:

Single Party

Local Usage

Voice-grade access to the public network

Dual tone multi-frequency (DTMF) signaling or its functional
equivalent

Access to emergency services

Access to operator services

Access to interexchange services

Access to directory assistance services

Toll blocking service

aoow

PR o

October 3, 2607 Effective: October 3, 2007
J. R. Wilson
General Manager
P. O.Box 1329
Stanton, TX 79782

(M
(T)
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WESTEX Telecom SECTION 1
Telecommunications Tariff 4th Revised Page 6
Replacing 3rd Revised Page 6
LOCAL EXCHANGE SERVICE
APPLICATION OF RATES

IL

Issued:

B. Lifeline Program (Continued)

3. Eligibility Requirement

An eligible customer shall be defined as an individual whose annual
household income is at or below 150% of the federal poverty guidelines or
in whose household resides a person who receives or has a child who
receives:

o Ae oR

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)

Low-Income Home Energy Assistance Program (LIHEAP)
State Child Health Plan (CHIP)

The Lifeline Program rate reductions will be provided to each eligible
customer, The Low-Income Discount Administrator (LIDA) will provide
a list of eligible customers to the Company each month,

4. Obligations of the Customer

a.

October 3, 2007

Customers whose annual household income is at or below 150% of
the federal poverty guidelines or who participate in FPHA or
LIHEAP programs may self-enroll for Lifeline Program benefits
by completing an application form and returning it to LIDA.
LIDA will send a blan£ application upon customer request. LIDA
can be reached at 1-866-4LITEUP.

Current customers receiving benefits under Medicaid, Food
Stamps, SSI, or CHIP programs will be subject to the Lifeline
Program automatic enroliment procedures as provided by the
LIDA unless they provide a written request to the LIDA to be
excluded from the Lifeline Program.

A customer who is eligible for the Lifeline Program, but does not
have telephone service shall be responsible for initiating a request
for the Lifeline Program from the Company.

Effective: October 3, 2007
1. R. Wilson
General Manager
P, O, Box 1329
Stanton, TX 79782

(1
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WESTEX Telecom

Telecommunications Tariff

SECTION 1
3rd Revised Page 8
Replacing 2nd Revised Page 8

LOCAL EXCHANGE SERVICE

II.  APPLICATION OF RATES

B. Lifeline Program (Continued)

8. Service Connection Charges

a.

Service connection charges do not apply to eligible customers with
existing, qualifying service converting to the Lifeline Program.

Service connection charges do apply when:

1) Existing eligible customers request additional non-
qualifying services at the time Lifeline Program reduced
billing is initiated.

2) New customers (those without existing local exchange
access service) eligible for the Lifeline Program establish
service.

3) Customers make subsequent moves or changes after initial
connection to the Lifeline Program.

In instances where service connection charges apply, customers
qualifying for the Lifeline Program automatically qualify for the
Link-Up America Program and may be eligible to receive a
reduction in the applicable service connection charges as provided
in Section 2 of this tariff.

9. Lifeline Program Rate Reduction

a.

Issued:  May 1, 2007

Implementation

The Company shall provide reduced billing to all Lifeline Program
eligible customers within its service area in accordance with the
Commission's Substantive Rules,

In instances where the customer inquires about participation in the
Lifeline Program, the Company shall provide contact information
for LIDA,

Effective: May 2, 2007
I. R. Wilson
General Manager
P.O.Box 1329
Stanton, TX 79782

(T)
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WESTEX Telecom SECTION 1

Telecommunications Tariff 8th Revised Page 9
Replacing 7th Revised Page 9

LOCAL EXCHANGE SERVICE
II. APPLICATION OF RATES
B. Lifeline Program (Continued)
9, Lifeline Program Rate Reduction (Continued)
b. Amounts

The Company shall apply Lifeline Program rate reductions, per
eligible customer, as described below.

Monthiy
Rate Reduction

1) Waiver of Federal Subscriber

Line Charge $5.26*
2) Maximum Federal Reduction

to Residential Access Line Rate $3.50
3) Maximum State Reduction to

Residential Local Exchange Access

Line Rate $3.50
4) Additional State Reduction to

Residential Local Exchange

Access Line Rate** $1.92 €

*Rate reduction will equal the End User Common Line charge of Southwestern Bell Telephone
Company’s Tariff F.C.C. No. 73, Section 4, End User Access Service, for Primary Residential
and Single-Line Business.. If AT&T/Southwestern Bell should file changes to its End User
Common Line Access Service charge in the future, this reduction shall then equal Southwestern
Bell Telephone Company’s new, effective End User Access Service charges.

**TUSF Settlement Docket No, 34723

Issued:  December 28, 2011 Effective: January 1, 2012
J. R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782
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WESTEX Telecom
Telecommunications Tariff Original Page 10

1L

Issued:

Section 1

LOCAL EXCHANGE SERVICE

APPLICATION OF RATES (Continued)

C.  Link-Up America Program

1. General

a.

The Link-Up America Program is a federally sponsored telephone
assistance program designed to make basic telephone service
accessible to qualifying low-income customers who are currently not
on the public switched network.

The Company shall provide Link-Up America Program assistance to
all qualifying low-income customers within its service area.

A customer eligible for the Lifeline Program is automatically eligible
for the Link-Up America Program. However, a customer may qualify
and receive assistance under the Link-Up America Program
independently of the Lifeline Program.

Assistance is provided to the qualifying low-income customer by one
or both of the following programs:

1) A fifty percent (50%) reduction of the service connection
charges not to exceed $30 for connection of telephone service at
the qualifying low-income customer’s principal place of
residence.

2) A one-year, non-interest assessed, deferred payment plan for
payment, up to $200, of service connection charges associated
with the establishment of telephone service for the qualifying
low-income customer. Service connection charges include
those charges, specified in Section 2 of this tariff, customarily
assessed for the establishment of telephone service.

Nothing in this section shall prohibit a customer who is otherwise
eligible for the Link-Up America Program from obtaining and using
telecommunications equipment and services designed to aid such
customer in utilizing qualifying telecommunications services.

September 10, 2001 Effective:  September 11, 2001

J. R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782
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WESTEX Telecom

Telecommunications Taviff

III

Issued:

C.

a,

October 3, 2007

SECTION 1
3rd Revised Page 11
Replacing 2nd Revised Page 11

LOCAL EXCHANGE SERVICE
APPLICATION OF RATES (Continued)

Link-Up America Program (Continued)

2, Eligibility Requirements

Qualifying Low-income (Eligible) Customer Criteria

The Link-Up America Program will be provided for a primary
single access line at the qualifying customer’s principal place of
residence. A qualifying customer is an individual whose annual
household income is at or below 150% of the federal poverty
guidelines or in whose household resides a person who receives or
has a child who receives:

6)

Medicaid

Food Stamps

Supplemental Security Income (SSI)

Federal Public Housing Assistance (FPHA)

Low-Income Heat and Energy Assistance Program
(LIHEAP)

State Child Heaglth Plan (CHIP)

Obligations of the Customer

1)

2)

Customers whose annual household income is at or below
150% of the federal poverty guidelines or who participate
in FPHA or LIHEAP programs may self-enroll for Link-Up
Program benefits by completing an application form and
returning it to LIDA, LIDA will send a blank application
g ﬁ_l‘ ézblsptomer request.. LIDA can be reached at 1-866-

A customer who is eligible for the Link-Up America
Program, but does not have telephone service at the time
the LIDA provides its eligibility list to the Company, shall
be responsible for initiating a request for the Link-Up
America Program from the Company.

Effective: Qctober 3, 2007
J. R. Wilson
Genetal Manager
P.0.Box 1329
Stanton, TX 79782

D)

23




WESTEX Telecom SECTION 1
Telecommunications Tariff 1st Revised Page 12
Replacing Original Page 12
LOCAL EXCHANGE SERVICE
II. APPLICATION OF RATES (Continued)

Issued:  March 31, 2004

C.

Link-Up America Program (Continued)

The LIDA. shall provide a list of eligible customers to the Company.

A qualifying customer is eligible to receive the benefit of the Link-Up
America Program a second or subsequent time only for a principal
place of restdence with an address different from the residence
address at which the Link-Up America Program assistance was
previously provided.

3. Credit and Billing

a.

Credit Reference

The credit verification procedures used for all applicants who apply
for service with the Company will also be used for eligible customers
applying for service under the Link-Up America Program.

Deposits

The deposit standards used for all ap%ﬂicants who apply for service
with the Company will also be used for eligible customers applying
for service under the Link-Up America Program; however, sit
requirements will be waived for eligible customers of the Link-Up
America Program who voluntarily elect to receive tol! blocking,

J. R. Wilson
General Manager
P. 0. Box 1329
Stanton, TX 79782
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WESTEX Telecom Section 1
Telecommunications Tariff Original Page 13

LOCAL EXCHANGE SERVICE

II. APPLICATION OF RATES (Continued)
C. Link-Up-America Program (Continued)

3 Credit and Billing (Continued)
¢.  Billing Standards

Once service has been established for a Link-Up America Program
applicant, the customer will be expected to adhere to the same bill
payment policies expected of any other customer.

4. Local Exchange Service

The Company shall inform the Link-Up America Program applicant of the
lowest priced options for one-party basic residential service. However, if
the Link-Up America Program applicant chooses a higher grade of service,
the service order will be issued for that service.

Issued: September 10, 2001 Effective:  September 11, 2001
J. R. Wilson
General Manager
P. 0. Box 1329
Stanton, TX 79782




WESTEX Telecom SECTION 6
Telecommunications Tariff 2nd Revised Page 20

Vl

Issued:

Replacing 1st Revised Page 20

RULES AND REGULATIONS
APPLYING TO ALL CUSTOMERS’ CONTRACTS

TEXAS UNIVERSAL SERVICE FUND (TUSF) SURCHARGE

1.

The purpose of the Texas Universal Service Fund (TUSF) is to implement a
competitively neutral mechanism that enables all residents of Texas to obtain basic
telecommunications services. Because targeted financial support may be needed in
order to provide and price basic telecommunications services in a manner to allow
accessibility by consumers, the TUSF will assist local exchange companies (LECs) in
providing these services at reasonable rates in high cost rural areas. In addition, the
TUSF will reimburse the following entities: qualifying local exchange companies for
revenues lost as a result of providing Lifeline and Link-Up Services to qualifying
low-income consumers under the Public Utility Regulatory Act; telecommunications
carriers providing statewide telecommunications relay service; qualified vendors
providing specialized telecommunications device distribution service for the hearing-
impaired and speech-impaired; and the Texas Department of Human Setvices, the
Texas Department for the Deaf and Hard of Hearing, the Texas Universal Service
Fund administrator, and the Public Utility Commission for the costs incurred in
implementing the provisions of the Public Utility Regulatory Act, Chapter 56
(relating to Telecommunications Assistance and the Universal Service Fund.)

The TUSF Surcharge is for recovery of the Company’s TUSF assessment. The
TUSF Surcharge is assessed as a percentage of the retail Customer’s intrastate
taxable telecommunication service charges, except for Lifeline and Link-Up
Services, and applies to all retail Customers. The TUSF assessment is calculated
based on actual intrastate taxable telecommunications service receipts. In the case of
a bundled offering where the amount aftributable to intrastate taxable
telecommunications service receipts cannot be accurately determined, 71.5% of the
bundle’s service charges will be allocated as intrastate telecommunications taxable
receipts.

e

S

The TUSF Surcharge will be identified on the retail Customer’s bill as the “Texas
Universal Service” and will be assessed on every retail customer’s bill, excluding
Lifeline and Link-Up America services, at the assessment rate reflected in
Commission Orders. The TUSF Surcharge assessment percentage may change
periodically due to the assessment fund and revenue changes.

N P

£

August 10, 2004 Effective: September 1, 2004
J. R. Wilson
General Manager
P. O. Box 1329
Stanton, TX 79782
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Wes-Tex Telecommunications, Ltd.

Rates, Terms and Conditions for Lifeline Service

{Response to Form 481, Line 1210)

Local exchange service rates and charges specified below are for basic local exchange
service, including Tone Dialing and access to Caller ID at no charge. Rates and charges
for ancillary services and facilities not specifically shown are presented in Wes-Tex
Telecommunications’s tariff(s) sheets on file with the Public Utility Commission of
Texas. Unless otherwise specified, the rates and charges quoted below are for a
minimum contract period of one month, payable in advance and provide unlimited flat
rate calling within the local exchange calling scope.

Residential Local Exchange Access Line Rates"®:

Res. EAS
Service Name R-1 Rate Charge
Big Spring $ 775 | $ -
Stanton $ 775 | $ 350

M Above listed fees do not include mandatory taxes, fees and surcharges, including, but
not limited to Texas Universal Service Fund charges, 9-1-1 fees, and municipal franchise
fees.

@ Qualified Lifeline customers are eligible for Lifeline credits or discounts as outlined in
the attached Lifeline tariff,




